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2022 EARNED VALUE
The Earned Value Promotion seeks to create value for mailers using convenient 
reply mail products. Providing your customers reply mail such as Business Reply 
Mail (BRM), Courtesy Reply Mail (CRM), and Share Mail can make it easier for 
them to respond to your offers. Capitalize on the advantages of reply mail while 
earning credits towards future mailings.
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WHAT’S NEW
For 2022, the requirements for Earned 
Value have not undergone any changes. 

The Promotions Team has launched new 
Guidebooks to facilitate participation in 
each of the Promotions available.

Guidebooks can be found on each 
Promotion’s PostalPro page:

https://postalpro.usps.com/promotions/
2022-earned-value/requirements

https://postalpro.usps.com/promotions/2022-earned-value/requirements


FEATURES

QUICK START

MAILING SUBMISSION  
AND ACCPTANCE

SUPPORT

PROMOTION DETAILS

OVERVIEW

Learn what each  
promotion is about,  
and how it can help  
you better reach  
your customers.
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QUICK START

PROMOTION DETAILS

MAILING SUBMISSION  
AND ACCPTANCE

SUPPORT

OVERVIEW

FEATURES

Understand which 
mailing products
are eligible and 
the benefits each  
delivers to you.
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OVERVIEW

FEATURES

MAILING SUBMISSION  
AND ACCPTANCE

SUPPORT

PROMOTION DETAILS

QUICK START

Learn the key steps  
in the process for  
each promotion.
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OVERVIEW

FEATURES

MAILING SUBMISSION  
AND ACCPTANCE

SUPPORT

QUICK START

PROMOTION DETAILS
Dig into the details  
about getting your  
mailing right and  
earning your  
discount or credit.
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OVERVIEW

FEATURES

PROMOTION  
DETAILS

SUPPORT

QUICK START

MAILING SUBMISSION  
AND ACCPTANCE

Find out about  
promotion  
registration, mailing  
submission, and  
mailing acceptance  
requirements.
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OVERVIEW

FEATURES

PROMOTION  
DETAILS

MAILING SUBMISSION  
AND ACCPTANCE

QUICK START

SUPPORT

Have question or  
need help? Find out  
the best ways to get  
in touch with the  
Promotions Office.
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OVERVIEW

CREDIT AMOUNT REGISTRATION PERIOD 

$0.02
Credit per Mailpiece

Feb 15, 2022 
–

Mar 31, 2022 

Apr 1, 2022 
–

Jun 30, 2022

EARN CREDITS ON:

• Business Reply Letter Mail
• Courtesy Reply Letter Mail
• Share Mail

With the Earned Value Promotion, mailers earn a $0.02 per mailpiece credit by 
using Business Reply Mail (BRM), Courtesy Reply Mail (CRM), and Share Mail to 
let their customers engage easily and efficiently. 

Then, they can apply those credits to future mailings using presort and automation 
First Class Mail® and USPS Marketing Mail®.

REDEEM CREDITS ON:

• First-Class Mail® Presort and Automation 
cards, letters and flats

• USPS Marketing Mail™ letters and flats

PROMOTION PERIOD
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PROMOTION TIMELINE

The Earned Value Promotion consists of four different components:

• Registration Period
• Promotion Period
• Agreement Period
• Credit Redemption Period
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REGISTRATION 
PERIOD

Register for the Earned Value Promotion
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REGISTRATION PERIOD – FEBRUARY 15 TO MARCH 31

Registration Period
• Enrollment ends on March 31, 2022
• Enroll in the Promotion on the Business Customer Gateway
• Identify participating CRIDs
• Ensure to enroll proper MIDs which will be encoded on reply piece IMBs
• Select and enroll the permit where credits will be applied to future eligible 

mailings

Eligible Permit Types
• Permit Imprint (PI)
• Meter Permit Account
• OMAS Imprint
• OMAS Meter
• Precancelled



Sensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work Product

Mailpiece Sample



Sensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work Product

INTELLIGENT MAIL BARCODE (IMb)

All IMbs must be properly encoded. For reply pieces to be properly counted towards earning credits, they 
must have an IMb with the following elements:

Mailer Identifier (MID)
A 6- or 9-digit numeric code the USPS assigns to a Mail Owner or Mail Service Provider. The MID used 
must be the same you enroll with for your pieces to be counted for this promotion.

Service Type Identifier (STID)
The STID determines whether your mailing is eligible for this promotion. It must pertain to the type of reply 
piece being sent out.

Mailpiece Design Analyst (MDA)
To verify your IMb is eligible, you can contact an MDA at 855-593-6093 or mda@usps.gov
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SERVICE TYPE IDENTIFIERS

Eligible STIDs Ineligible STIDS
708 – BRM 051
032 – BRM 701
052 – BRM 777
072 – BRM 778
703 – CRM 779
030 – CRM 700
050 – CRM
070 – CRM

733 – Share Mail
734 – Share Mail
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HOW TO 
ENROLL

Follow this guide to enroll in Earned Value
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PROMOTIONS
ENROLLMENT

LOG IN TO THE GATEWAY

• Login to the Business Customer Gateway (BCG): 
https://gateway.usps.com/

• Sign in or sign up for an account if you do not already have one 
• Once you are logged in, select Mailing Services

https://gateway.usps.com/
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PROMOTIONS
ENROLLMENT

NAVIGATING TO PROMOTIONS

• On the Mailing Services page, locate Incentive Programs
• Click “Go To Service”
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PROMOTIONS
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SELECT EARNED VALUE 2022

• Ensure your CRID and location is correct
• View the list of incentives and select Earned Value 2022



Sensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work Product

PROMOTIONS
ENROLLMENT

COMPLETE ENROLLMENT TASKS

• Once you have selected Earned Value, complete all tasks will 
• At the end of each section, be sure to select “I agree” to 

finalize
• Complete each section until you see “Complete” below them



Sensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work Product

PROMOTIONS
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SELECT CRIDs

*Ensure you have selected the proper Mailing Locations by CRID*



Sensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work Product

PROMOTIONS
ENROLLMENT

SELECT MIDs

*Ensure you have selected the proper MIDs for your reply pieces*
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PROMOTIONS
ENROLLMENT

SELECT PERMIT(S)

Selecting your OWN permit
• Select the permit for future 

eligible mailings

• Allocate the percentage of 
credits you would like on 
each permit

Selecting an MSP permit
• Conduct a “Custom MSP 

Permit Search” 

• Search by Permit Number, 
Permit Type, MSP City, and 
MSP State

• Select the permit for future 
mailings
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PROMOTIONS
ENROLLMENT

CHECK ENROLLMENT

• Confirm that every section is marked as “Complete”
• Your enrollment status at the top of the screen will say 

“Enrolled”
• Email confirmation will be sent
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PROMOTION 
PERIOD

Monitor Promotion activity as you earn credits
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PROMOTION PERIOD – APRIL 1 TO JUNE 30

Promotion Period
• Enrolled BRM, CRM, and Share Mail pieces are scanned and counted at the CRID level 

during this time period 
• Monitor Promotion activity within the Activity Report on Program Registration

• Scans may fluctuate on a day-to-day basis
• Contact the Program Office if you believe your piece counts are inaccurate

• If a MID is incorrect, it must be changed during this timeframe
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REVIEW & 
ACCEPTANCE 
PERIOD

Agree to your credits to make them available
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REVIEW AND ACCEPTANCE PERIOD – JULY 1 TO SEPTEMBER 15

Credit Review & Acceptance Period
• Credits must be agreed to by September 15, 2022 to use them on mailings, or they 

will expire
• During this time, participants agree to credits in the Program Registration system

• If BRM piece counts appear incorrect contact the Program Office
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BRM CREDIT REVIEW REQUEST

If BRM counts appear inaccurate, complete the following:
• Contact the Program Office
• Provide the MIDs for the BRM pieces in question
• Provide the number of BRM pieces your records indicate with documentation 

• BRM invoice 
• Other reports from PostalOne!

• Include a PDF sample of the BRM piece showing the IMb
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CREDIT 
REDEMPTION 
PERIOD

Utilize the credits you have earned
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CREDIT REDEMPTION PERIOD – JULY 1 TO DECEMBER 31

Credit Redemption Period
• Credits earned during the Promotion Period can be applied to:

• Marketing Mail letters and Flats
• Presort and Automation First-Class Mail

• Credits must be applied by the end of December 31, 2022, or they will expire



Sensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work Product

HOW TO REDEEM CREDITS

Credit Redemption
• Submit your mailing electronically with:

• Postal Wizard
• Mail.dat
• Mail.XML

• Utilize incentive code RR in the Component Characteristics Record (CCR) field or in the Postal 
Wizard dropdown

• Mailing must be for an eligible product and on the enrolled permit
• USPS First-Class Mail® Presort and Automation cards, letters and flats
• USPS Marketing Mail® letters and flats
• USPS Marketing Mail® Nonprofit letters and flats
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SUPPORT PostalOne!® Helpdesk
For issues and concerns regarding 
enrollment or technical issues, please 
contact the PostalOne! Helpdesk through 
the Mailing & Shipping Solutions Center 
(MSSC) by email or phone at: 
MSSC@USPS.gov or 1-877-672-0007.

Further questions can be directed to the Promotions Office.

Email
EarnedValue@usps.gov

Technical Support
Mailing & Shipping Solutions Center (MSSC)
PostalOne! Helpdesk
MSSC@USPS.gov
1-877-672-0007

Resources
https://postalpro.usps.com/promotions/
2022-earned-value-requirements

https://postalpro.usps.com/promotions/2022-earned-value-requirements


QUESTIONS
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THANK YOU!
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